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Synopsis

As the most widely-used textbook on managed care, Essentials of Managed Health Care provides
an authoritative and comprehensive overview of the key strategic, tactical, and operational aspects
of managed health care and health insurance. With a primary focus on the commercial sector, the
book also addresses managed health care in Medicare, Medicaid, and military medical care. An
historical overview and a discussion of taxonomy and functional differences between different forms
of managed health care provide the framework for the operational aspects of the industry as well.
This revision includes updates to all chapters, as well as: New chapters on disease management,
case management, pharmacy benefits management, behavioral health management, prevention,
and the use of data and analysis in care management. New chapters on claims administration,
sales and marketing, healthcare consumerism, and the employer s view of managed health care.
Completely revised chapter on the new Medicare/Medicaid laws and programs. New chapters on

the military health system and managed care in a global context. New chapter on HIPAA.
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Customer Reviews

Excellent, comprehensive primer on the intricacies of managed care. Covers all the major topics,
including delivery systems, public and private sector forms of managed care, regulatory and legal
issues, medical management, information systems, and operational issues. Thoughtfully done by

Dr. Peter R. Kongstvedt and contributors.



The book was easy to understand and was written from the perspective of someone who is

unfamiliar with the managed care topic. | recommend it highly

The author created an invaluable tool to help begineers understand the rather complicated topic of
managed care using a straightforward linear approach to the topic. All topics are covered early with
references to indepth coverage found later in the volume.Getting the book is just a tool though, you
really gotta want to learn the material because as practiced as the author is at putting the pen to

paper, it's a very difficult topic and therefore, read.

| received this book in a very short time from the moment | ordered it. The book has been

exceptionally helpful in my line of business and was in excellent condition.

Excellent study for your Case Management certification exam! A good read for practice managers.

The move to patient centered practice and Medical Home are coming!

A very good book for those who are interested in learning more about healthcare. The book is easy

to read and comprehend. | would recommend it for everyone.

| would recommend this book to anyone wanting to know more about the healthcare system and it's

regulations. It's an easy read.
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